
The Leukemia & Lymphoma Society’s    
first online program about clinical trials
Delivered on CancerCoachLive 

Multi-program partnership with CMSC 
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Two Sessions at Alliance 2018
Patient Engagement in Health Education Programming  
and Enhancing Patient and HCP Education with Formative 
and Summative Qualitative Evaluation

Launched
New DiabetesCoachLive patient channel & launch of Diabetes 
tethered program with Joslin Diabetes Center

Peer reviewed  
B-Cell NHL patient  
ed publication  
in Health Education  
Journal

Two poster presentations  
at AAN in MS & PBA 

Two Abstracts for Online  
Publication for 2018 ASCO  
Annual Meeting  
Examining Clinician Confidence in the Management of Breast 
Cancer Based on Subtype and Enhancing Bladder Cancer Care 
Through Clinician and Patient Education

Patient education   
on Carcinoid  
Syndrome 
launched with 
Carcinoid Cancer 
Foundation

Partnerships launched with 
DBSA & AAFP
Through tethered programs for clinicians and 
patients about major depressive disorder 

Poster Presentation
OMedLive Pediatric  
Neuroblastoma at ONS  
Meeting

Tethered education on     
idiopathic pulmonary fibrosis (IPF)  
released for clinicians & patients with ILD Collaborative A new rare disease patient  

education channel, launched 
with program in IPF in partner-
ship with the ILD Collaborative

JUL

Best-in-Class at AIS
Better Targeting of Serial  
Education through Formative  
Qualitative Evaluation

Value of Part 1

• Raised awareness of basal insulins

• Discussion of practical strategies 
increased comfort in using basal insulins

• Basic science review

• Real-time Q+A

• Reinforced current practice

• Bias-free

Future Education

• More on pharmacology

• Case-based content

• How to use pathways/algorithms

• Combination �xed-ratio GLP-1 inhibitors w/basal insulin

• Basal bolus insulin regimen

• How to transition patients off basal insulin

Wendy Turell1, Richard Beaser2, Alexandra Howson3, Jill Hays4 1 - PlatformQ Health Education  |  2 - Joslin Diabetes Center  |  3 - Thistle Editorial, LLC  |  4 - Primary Care Network

5 - Scriven, M. (1967). The methodology of evaluation. R.W. Tyler, R M. Gagne, M. Scriven (eds.), 

 Perspectives of curriculum evaluation, pp.39-83. Chicago, IL: Rand McNally. 

New long-acting basal insulins and biosimilar insulin glargine are now 
available as therapeutic options for treating people with type 1 and 
type 2 diabetes. In collaboration with Joslin Diabetes Center and 
Primary Care Network, PlatformQ Health Education (PQHE) launched 
2 live virtual educational activities in February and April of 2017, 
respectively, to enable clinicians to understand the pharmacology of 
these insulins and their evidence-based clinical applications including 
indications, usage methodology, and place in the therapeutic 
spectrum for this condition.

Optimizing Basal Insulin Therapy: 

Evolving Tools and Treatment Designs

Part 1: 
February 1, 2017
Boston

Session 1 Focus
Educational gaps identi�ed through needs assessment research

Session 2 Focus
Open-ended case based discussions, to be informed through a formative 
evaluative process consisting of in-depth qualitative interviews 

Basal Insulin as a Foundation of Diabetes Treatments: 
Innovative Approaches

EXECUTIVE SUMMARY

What is formative evaluation?

Formative evaluation = the process of utilizing feedback in order to foster development and 
improvement within an ongoing activity5. A “check-in” with learners while content is still in 
development to ensure the targeted match between learner needs and content.

How was formative evaluation integrated into educational development? 

Within 2 weeks following the �rst session, 10 in-depth qualitative interviews were 
administered to endocrinologists and primary care physicians who had completed the �rst 
educational activity. 

The purpose of these interviews was to explore residual physician gaps as well as learner 
feedback regarding educational design. Speci�cally, the interviews aimed to: 

• explore physician gaps regarding knowledge about the new basal insulins and biosimilar 
insulins 

• explore barriers in skills/practice systems that may prevent them from using these insulins 
when indicated

• gather feedback on the educational approach of Part 1 in the series and recommended 
approaches for Part 2 

Analysis was based on grounded theory, an open-ended process that generates themes 
and hypotheses as an ongoing, iterative process. Using the principles of formative 
evaluation, faculty used this feedback to guide content development and focus the Part II 
panel discussion in the ongoing series.

EVALUATION PROCESS

Qualitative Results Highlights

Educational Need Verification
Respondents reported the following motivations for seeking this CME education:
1. Unfamiliarity with or lack of comfort with newer basal insulins
2. Treating a high volume of patients with T2DM in clinical practice 

Perspectives on Education

For a majority of the group, the education raised awareness about the bene�ts of newer basal insulins.  

Reported value of Part 1 + Part 2 Topic Requests 

Patient Barriers

“Basically, they don’t want to take 
insulin - period.”

“Some patients are scared of the 
word ‘insulin’, especially those 
people like a newly-diagnosed 
with an A1c of 10.”

“There is a lot of misunderstanding about 
insulin; patients think about insulin as a 
punishment, a lot of patients think about 
insulin like medicine that is going to destroy 
their kidney, destroy their liver.”

“Cost and coverage.”

Supported by an independent educational grant from Boehringer Ingelheim Pharmaceuticals, Inc. and Lilly USA, LLC. 

Content Development and Course Chairship managed by Joslin Diabetes Center

Primary Care Network Served as Accredited Provider for this initiative

Thistle Editorial, LLC, provided qualitative research assistance for this project 

Quantitative Outcomes

Findings Actions

Post Education Knowledge and Behavior
Pharmacokinetics/Pharmacodynamics
Confusion persists around the pharmacokinetics and 
pharmacodynamics of the newer ultra-long basal and 
follow-on biologic (“biosimilar”) insulin formulations. 
Despite de�cits in PK/PD knowledge, most participants 
were able to identify either the longer-acting or 
steady-state characteristics of newer basal insulins.

Clinical Differences
Dose and control were most commonly described as the 
main clinical differences between glargine U300 and 
degludec compared with the older analog insulins. 
Participants remain focused on cost and formulary issues 
associated with the new follow-on biologic glargine. They 
also remain confused about its naming conventions.

Insulin Use
Participants thought that most T2DM patients will require 
insulin at some point, with 50% saying they preferred to 
move patients to insulin ‘as quickly as possible’, 
sequencing through ADA recommendations for behavioral 
modi�cations, metformin, and other options. For patients 
resistant to the idea of insulin, participants noted that in 
practice, they tended to move more slowly to insulin and 
spend time ‘priming’ patients about the bene�ts of insulin 
and how to use it.

Cost and coverage limitations are uppermost in 
participants’ minds when it comes to therapy selection. 
Patient mindset remains a legacy barrier to insulin 
initiation, especially among older patients.

As a result of this identi�ed de�cit, faculty 
integrated content highlighting PK/PD of 
insulins when newer insulins are considered 
as treatment options.

When various clinical options could be 
considered, faculty acknowledged cost and 
formulary issues, but also underscored the key 
clinical differences among the various options. 
Through that emphasis, they aimed to equip 
learners on when to try to work to overcome cost 
and formulary barriers, and when. 

Faculty recognized the legacy perspective 
of many physicians that patients are not 
compliant with medications. In case 
presentations, they highlighted the issues of 
hesitancy to initiate insulin and strategies to 
address this hesitation. Faculty also integrated 
points regarding cost and formulary barriers 
in the context of the new insulin, including 
biosimilar options. 

(Integrated Part II content)

“I take care of a lot of diabetic patients here…patients that are uncontrolled 
[who] don’t have access to a lot of medications. There is a burden on us…
to get their diabetes under better control. I was not feeling comfortable 
using the basal insulin, and I really wanted to learn how to do it.”

“I know that there’s a lot of different insulin now, and I’m not as familiar 
with especially the newer ones. So I wanted to get more information and 
be more knowledgeable about that.”

RESULTS

ACKNOWLEDGEMENTS

“I knew nothing about the newer basal insulins before I did this CME 
program. So they were around, but I was reluctant to use them … I didn't 
know how to sell it because I didn't know enough about it to feel confident 
in explaining it to patients. So it explained when to start basal insulin, it 
encouraged me to lower the barriers to starting somebody on basal insulin, 
it gave me some practical information about how much to start and how to 
adjust and how to work with patients on self-adjustment.” 

Optimizing Basal Insulin Therapy: Implementation, 

Management, and Overcoming Barriers

Part 2: 
April 5, 2017
Boston

77%
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8%

Did your participation in this educational 
activity have any positive impact on patient 
experience or outcome?

Yes No No/Not Applicable

77%

11%
1%

Yes No No/Not Applicable

Did your participation in this educational 
activity have any positive impact on your 
clinical practice?
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Better Targeting of Serial Education 
Through Formative Qualitative Evaluation
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PARTNERING FOR OUTCOMES
A YEAR OF HIGHLIGHTS
Click the links below for more

https://www.platformqhealth.com/2018/01/09/platformq-health-alliance-2018/
https://www.prweb.com/releases/2018/03/prweb15291440.htm
https://www.prweb.com/releases/2018/04/prweb15398209.htm
https://www.platformqhealth.com/2018/05/31/platformq-health-omedlive-at-asco-2018/
https://www.prweb.com/releases/2018/03/prweb15291440.htm
https://www.platformqhealth.com/2018/01/09/platformq-health-alliance-2018/
https://www.prweb.com/releases/2018/03/prweb15291440.htm
https://www.platformqhealth.com/2018/04/30/peer-reviewed-publication-in-the-health-education-journal-on-b-cell-nhl-patient-education/
https://www.platformqhealth.com/2018/04/30/peer-reviewed-publication-in-the-health-education-journal-on-b-cell-nhl-patient-education/
https://www.platformqhealth.com/2018/04/30/peer-reviewed-publication-in-the-health-education-journal-on-b-cell-nhl-patient-education/
https://www.platformqhealth.com/2018/04/30/peer-reviewed-publication-in-the-health-education-journal-on-b-cell-nhl-patient-education/
https://www.platformqhealth.com/2018/04/30/peer-reviewed-publication-in-the-health-education-journal-on-b-cell-nhl-patient-education/
https://www.platformqhealth.com/2018/04/09/two-neurology-patient-poster-sessions-to-be-presented-at-aan-2018-annual-meeting/
https://www.platformqhealth.com/2018/04/09/two-neurology-patient-poster-sessions-to-be-presented-at-aan-2018-annual-meeting/
https://www.platformqhealth.com/2018/05/31/platformq-health-omedlive-at-asco-2018/
https://www.platformqhealth.com/2018/05/31/platformq-health-omedlive-at-asco-2018/
https://www.platformqhealth.com/2018/05/31/platformq-health-omedlive-at-asco-2018/
https://www.platformqhealth.com/2018/05/31/platformq-health-omedlive-at-asco-2018/
https://www.platformqhealth.com/2018/04/09/two-neurology-patient-poster-sessions-to-be-presented-at-aan-2018-annual-meeting/
https://www.prweb.com/releases/2018/02/prweb15199798.htm
https://www.platformqhealth.com/2018/04/24/platformq-health-to-receive-best-in-class-award-at-alliance-industry-summit/
https://www.platformqhealth.com/2018/04/30/peer-reviewed-publication-in-the-health-education-journal-on-b-cell-nhl-patient-education/
https://www.platformqhealth.com/2018/04/24/platformq-health-to-receive-best-in-class-award-at-alliance-industry-summit/
https://www.platformqhealth.com/2018/04/24/platformq-health-to-receive-best-in-class-award-at-alliance-industry-summit/


Partnership launched with    
Asthma and Allergy Foundation of America  
through Eczema patient program

Patient-Focused Medical     
Product Development
Supported DBSA’s Well Beyond Blue campaign    
and attended session with patients & the FDA

UroCareLive’s Clinical Crossfire Series 
highlighted at LUGPA Annual Meeting by President Neal Shore,  
MD during General  Session

ASCO Quality Forum 
Poster session on impact of online patient 
education for people with bladder cancer, 
through partnership with BCAN

Poster Presentation 
on AML patient education with LLS and abstract 
(CLL CME) at ASH Annual Meeting

PlatformQ Health is the leading provider of live, online medical education events, operating 
17 therapeutically aligned learning channels dedicated to providing clinicians, patients, 
caregivers, advocates and administrators rigorous, outcomes-centric education aimed 
at improving patient care. The company’s unique education platform allows physicians 
and other healthcare professionals to connect online from anywhere, to learn about the 
latest treatments options, and engage in real-time discussion with scientific, research and 
patient care experts.

Poster presented at World 
Lung Cancer Meeting 
on ACCC Immuno-Oncology 
Online Education on Testing

Aligned education for patients & clinicians 
on Follicular Lymphoma with LLS, with 51+ 
minutes live time in session for patients

Launch of PAM
Patient Activation Measure™ in 
patient education programs

PARTNERING FOR OUTCOMES 

PlatformQ Health Education  ::  100 Crescent Road  ::  Needham, MA 02494
www.PlatformQHealth.com  ::  info@platformq.com  ::  1-877-394-1306
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2018 Year in Review continued

B-Cell Whitepaper
Released whitepaper on impact 
of patient education

Partnership with the 
National Pancreas 
Foundation
launched through pancreatic 
cancer program for patients

https://www.prweb.com/releases/asthma_and_allergy_foundation_of_america_platformq_health_to_share_live_online_patient_education_program_on_eczema/prweb15896507.htm
https://www.prweb.com/releases/asthma_and_allergy_foundation_of_america_platformq_health_to_share_live_online_patient_education_program_on_eczema/prweb15896507.htm
https://www.platformqhealth.com/2018/10/30/platformq-health-presents-poster-session-at-asco-quality-care-symposium-2018/
https://www.prweb.com/releases/new_video_education_for_pancreatic_cancer_patients_premiers_live_on_cancercoachlive_com_november_8_2018_11am_est/prweb15901372.htm
https://www.prweb.com/releases/new_video_education_for_pancreatic_cancer_patients_premiers_live_on_cancercoachlive_com_november_8_2018_11am_est/prweb15901372.htm
https://www.platformqhealth.com/2018/10/30/platformq-health-presents-poster-session-at-asco-quality-care-symposium-2018/
https://www.prweb.com/releases/new_video_education_for_pancreatic_cancer_patients_premiers_live_on_cancercoachlive_com_november_8_2018_11am_est/prweb15901372.htm
https://www.platformqhealth.com/2018/10/30/platformq-health-presents-poster-session-at-asco-quality-care-symposium-2018/
https://www.prweb.com/releases/asthma_and_allergy_foundation_of_america_platformq_health_to_share_live_online_patient_education_program_on_eczema/prweb15896507.htm
https://www.platformqhealth.com/B-Cell-Patient-Education-White-Paper/

